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A deep experience in mission-critical telecommunications operations and mobile infrastructure
allows Apeiroon today to embark on a path to formally become a reference organization for
everything related to operational excellence, innovation and reliability, capable of developing high-
performance solutions and processes through advanced skills. It is oriented toward a culture of
continuous improvement.

The company, oriented towards a culture focused on continuous improvement, has built a solid and
resilient organization model aimed at efficiency and quality, fostering a balance between sustainable
growth and emerging technologies.

As part of its mission, Apeiroon Srl, focused on simplifying and accelerating the adoption of private
mobile networks, without compromising their quality, flexibility or security, is committed to
respecting and bringing its objectives from practice to organizational reality.

OBJECTIVES

On the basis of this, the Management has defined the following objectives with the aim of meeting
the requirements necessary to implement an effective Quality Management System UNI EN ISO
9001:2015:

a) Ensuring that activities meet the needs and expectations of stakeholders, ensuring
transparency, reliability and compliance with applicable contractual, legislative and
regulatory requirements;

b) Monitor customer satisfaction as an indicator of the ability of its processes to generate
consistent and compliant results with regard to the activity carried out by Apeiroon Srl and
globally regarding the processes involved in the Quality Management System;

¢) Ensure a model for direction, supervision and monitoring of the company's core and support
processes by promoting the adoption of quality standards and the management of processes
between them in interaction with the aim of reducing risks and ensuring the consistency of
operational practices defined and implemented;

d) To promote and support the development of advanced technical skills, the adoption of
innovative technological solutions and the quality of the services offered by the Organization
in the sectors of the mobile infrastructure within which Apeiroon Srl operates;

e) Ensure compliance with current regulations and applicable international standards in order to
provide the customer with the best possible service based on quality processes, respecting
ethical principles;

f) To ensure the continuous improvement of the Quality Management System through the
planning, implementation and periodic evaluation of the objectives, adopting measures and
expedients aimed at contrasting and mitigating potential risks that may compromise the
quality of company performance and the value generated by Apeiroon Srl;

g) Promote a safe, competent and motivated work environment, where all staff actively
understand and support the group's quality objectives;

h) Ensure effective and structured internal and external communication, ensuring that this
Quality Policy is understood, applied and maintained at all levels of the Organization.

The management shares the principles and objectives of the QMS and supports its implementation
and maintenance, providing the necessary resources for its operation.
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It also undertakes to periodically review this Policy in order to ensure alignment with the strategic
objectives of the company and the context in which it operates, in accordance with the voluntary and
mandatory regulations of reference.

Vicenza, May 13, 2026

The Management
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